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This is where a users looks, this is where a user expects to see 
this type of content, this is where a user imagines their stuff 
might be at.

��7KLV�LV�VWXII�,�ZDQW�WR�EX\�JRHV
��7KLV�LV�ZKHUH�VWXII�,�ERXJKW�LV�VWRUHG
��7KLV�LV�ZKHUH�,�JR�WR�VHDUFK�IRU�VWXII
��7KLV�LV�ZKHUH�,�ORRN�WR�ILOWHU�P\�VHDUFK�UHVXOWV
��7KLV�LV�ZKHUH�,�ORRN�WR�VRUW�P\�UHVXOWV
��7KLV�LV�KRZ�,�FUHDWH�VRPHWKLQJ�QHZ
��7KLV�LV�ZKHUH�,�ORRN�WR�NQRZ�ZKHUH�,�DP�LQ�D�WDVN�SURFHVV
��7KLV�LV�ZKHUH�,�ORRN�WR�QDYLJDWH�WR�DQRWKHU�DUHD
��7KLV�LV�ZKHUH�,�EURZVH�UHFRPPHQGHG�VWXII

The goal is: Define the core patterns and create predictable or 
familiar patterns users know where to look. Don't make me think.



#BTJD�1BHF�5ZQFT

%POhU�GPSHFU�BCPVU�NPCJMFþ

Search

Hub Pages (Aggregated) Search Results Detail Pages Applications
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��$LUSRUW�3DUNLQJ
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��6KLSSLQJ"""
��Offers
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��Events
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��$�5HVWDXUDQW
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��An Offers
��An Activities
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"MJHONFOU���4FSWJDF�)VC�1BHFT

7KLV�LV�ZKHUH�,�VHDUFK

7KLV�LV�VHUYLFH�VSHFLILF�PRGXOH��,W�
can serve: Static content (buying 
FOXE���3XUH�,QWHUIDFH��7ULS�3ODQQHU��
dining) or Service Specific 
notifications & activities (new 
expense report).

This is where 
recommended, popular, 
cheap cool stuff is

Homepages content & communication should be unique to the services.

Hub Page basics
:KDW�GR�,�QHHG�WR�NQRZ"�+RZ�RU�:KHUH�
GR�,�ILQG�VWXII"�,V�WKHUH�VRPHWKLQJ�,�FDQ�
browse?

��+RPHSDJH
��7ULS�3ODQQHU
��)OLJKWV
��+RWHOV
��5HQWDO�&DU
��$LUSRUW�3DUNLQJ
��3XUFKDVH
��'LQLQJ
��6KLSSLQJ"""
��Offers
��Activities
��Events



"MJHONFOU���4FSWJDF�4FBSDI�3FTVMUT�1BHFT

7KLV�LV�ZKHUH�,�VHDUFK�RU�
modify my search

7KLV�LV�ZKHUH�,�ILOWHU

This is search results

7KLV�LV�ZKHUH�,�DP��
%UHDG�FUXPEV��VWHSV�LQ�D�
process (trip planner)

List search resultsGrid search results

��7ULS�3ODQQHU
��)OLJKWV
��+RWHOV

��5HQWDO�&DU
��$LUSRUW�3DUNLQJ
��3XUFKDVH

��'LQLQJ
��6KLSSLQJ"""
��Offers

��Activities
��Events

Search Results
(DFK�VHUYLFH�KDV�WKH�DELOLW\�WR�VHDUFK��WKH�UHVXOWV�SDWWHUQ�
KDV�VHYHUDO�UHQGHULQJV��/LVW��*ULG��RU�/LVW�*ULG�ZLWK�58,�



"MJHONFOU���%FUBJM�1BHFT

7KLV�LV�ZKHUH�,�VHDUFK�RU�
modify my search

This is detail information

7KLV�LV�ZKHUH�,�DP��
%UHDG�FUXPEV��VWHSV�LQ�D�
process (trip planner)

Details pages layouts are based by content.

Detail Pages
What type of content would appear 
on these pages?

��$�+RWHO
��$�3URGXFW
��$�5HVWDXUDQW
��$�%ODFN�&DU"
��An Offers
��An Activity
��An Event



"MJHONFOU���"QQMJDBUJPO�1BHFT

This is where Application 
8,�LV�

This is a specific file

7KLV�ZKHUH�,�FUHDWHG�
stuff or what was created 
for me or my team.

Details pages layouts are based by content.

Application Pages
Defined by a user creating a new page. 
This page could be shared, deleted, 
managed or revisited often.

��([SHQVH
��6WRU\ERDUG
��6KLSSLQJ""



:KDW�ZRXOG�VKRXOG�WKLV�SLHFH�RI�8,�GR"

��6HUYLFH�VSHFLILF�VXEQ�DYLJDWLRQ
��,QLWLDWLQJ�RU�PRGLI\�D�VHDUFK
��6KRZ�ZKDWV�LQ�P\�FDUW
��6KRZ�PH�P\�UHFHQW�RU�SXUFKDVH�KLVWRU\
��'HSRVLWH�VHOHFWHG�LWHPV�LQWR�D�VWRU\ERDUG�

"MJHONFOU���5IF�4VC�/BW���4FBSDI�#BS

7KLV�LV�ZKHUH�,�VHDUFK�RU�
modify my search

Any page with the search bar.



"MJHONFOU���5IF�4VC�/BW���4FBSDI�#BS�"CTUSBDU

5

Opened service specific 
sub navigation menu.

Service Sub Nav One

Service Sub Nav Two

Service Sub Nav Three

6HUYLFH�6XE�1DY�)RXU�

6HUYLFH�6XE�1DY�)LYH

Service Sub Nav Six

Service Sub Nav Seven

Transactional content one

Transactional content Two

Transactional content Three

)RUPV�ILHOGV�FDQ�FKDQJH�
based on Service selected

This is where my cart, 
LWLQHUDULHV��HWF�DUH��&RQWHQW�D�
user has selected.

This is a field where user 
initiates a search

5

This is service specific 
sub navigation.

This is where service 
specific order history

This is where my 
cart, itineraries, etc 
DUH��&RQWHQW�D�XVHU�
has selected.

8,�WR�LQLWLDWH�WKH�
search query

5 6XE�1DY�	�6HDUFK�%DU

6XE�1DY�	�6HDUFK�%DU�'HWDLOV

6XE�1DY�	�6HDUFK�%DU�0HQX�)O\RXW�'HWDLOV



"MJHONFOU���5IF�4VC�/BW���4FBSDI�#BS�"CTUSBDU

Small

0HGLXP�

Large

5

5

5

Small variation

0HGLXP�9DULDWLRQ

Large Variation



"MJHONFOU���4VC�/BW���4FBSDI�0QUJNJ[FE

S 6)2 PDX6)2 6)2
8/5/2012
1 2 no

PDX
8/15/2012

0LQLPDO�HPSW\�VHDUFK�EDU� Text query is entered into 
search bar. This initiates 
revealing the complete search 
form.

All search fields are revealed 
since user is interacting with 
the search fields.

&RPSOHWH�VHDUFK�TXHU\�
fields are collapsed in 
search results view

&RPSOHWH�VHDUFK�TXHU\�
fields are revealed when 
field is in focus state or 
UHYHDO�8,�LV�FOLFNHG



From:   San Francisco (SFO) Depart:   3/15/2012 To:  New York (JFK) Return:  3/15/2012 Reservations

Flight From:   San Francisco (SFO) Depart:   3/15/2012 To:  New York (JFK) Return:  3/15/2012 ItineraryReservations

Travel From:   San Francisco (SFO) Depart:   3/15/2012 To:  New York (JFK) Return:  3/15/2012 ItineraryReservations

Search FlightsTravelers:   2 Flight Options Select Class Disabilities Seating

Flight

Trip Planner

Flight

Hotel

Rental Car

Airport Parking

Car Service

Itinerary

"MJHONFOU���5IF�4VC�/BW���4FBSDI�#BS�%FUBJMT�	(SBWFM�'MJHIU


to

to

to



Reservations

Hotel ItineraryReservations

Hotel ItineraryReservations

Search HotelsRooms:   2 Guests: 4 Check in time:  11:30 AM Check out time:  11:30 AM

Hotel

Trip Planner

Flight

Hotel

Rental Car

Airport Parking

Car Service

Itinerary

"MJHONFOU���5IF�4VC�/BW���4FBSDI�#BS�%FUBJMT�	(SBWFM�)PUFM


Location:   John F. Kennedy Airport Check in:   3/15/2012 Check out:   3/15/2012

Location:   John F. Kennedy Airport Check in:   3/15/2012 Check out:   3/15/2012

Location:   John F. Kennedy Airport Check in:   3/15/2012 Check out:   3/15/2012



Reservations

Dining CartReservations

Dining CartReservations

Search DiningDate:   12/22/2012Open Table Reservations Party Size:  4 Time:  11:00 PM

Dining

My Restaurants

Dining Preferences

"MJHONFOU���5IF�4VC�/BW���4FBSDI�#BS�%FUBJMT�	%JOJOH


Search:  All Restaurants Near:  John F. Kennedy Airport

Search:  All Restaurants Near:  John F. Kennedy Airport

Search:  All Restaurants Near:  John F. Kennedy Airport

Non transactional content is where the add to 
FDUW�PRGHO�VWDUWV�WR�EUHDN�GRZQ��,WV�DOVR�WKH�
PHFKDQLF�WR�JHW�LWHPV�LQWR�VWRU\ERDUG��)XWXUH�
)HDWXUHV��JXLGH�SDJHV�WKDW�RIIHU�KLNHV�RU�IUHH�
museums could get laborious when tying to 
capture into a storyboard

Cart



"MJHONFOU���5SBEFPGGT
�$POTJEFSBUJPOT���*UFSBUJPOT

&UHDWLQJ�D�FRPPRQ�SDWWHUQ�DFURVV�WKH�GLIIHUHQW�VHUYLFHV��
- This is a homepage
- This is a search result
- This is a detail page
- This is an application.

&UHDWLQJ�D�FRPPRQ�QDYLJDWLRQ�SDWWHUQ�
��+RZ�GR�,�QDYLJDWH�WR�VHUYLFH�VXE�QDYLJDWLRQ
��:KHUH�LV�WKH�VWXII�,�SODFHG�LQ�WKH�VKRSSLQJ�FDUW
��:KHUH�LV�WKDW�RUGHU�,�MXVW�SODFHG�
��:KHUH�GR�,�JR�WR�VHDUFK
��:KHUH�DP�,�LQ�WKLV�VHUYLFH��EUHDG�FUXPEV�
��:KHUH�DP�,�LQ�WKLV�SURFHVV��WULS�SODQQHU�
��+RZ�GR�,�JHW�VWXII�LQWR�VWRU\ERDUG
- Where are my favorites for this service

Service specific homepages address
��:KDW�GR�,�QHHG�WR�NQRZ�
��+RZ�GR�,�ILQG�VRPHWKLQJ�
- What is there to browse.

'HILQHV�3DWWHUQV�IRU�)XWXUH�6HUYLFHV
- What will offers, activities, etc.. look like as a stand alone service.
- This is the content we need for a service homepage
��,V�WKLV�QHZ�IHDWXUH�VHUYLFH�GHILQHG�DV�D�VHUYLFH�RU�DQ�DSSOLFDWLRQ

$GG�WR�6WRU\ERDUG�	�&DUW�PHQX
- Unified approach to purchasing
- Problems when dealing with non transaction items, Dining reservations, hikes or 

parks to see (travel guides), free museums, etc...
- Getting off platform content into the storyboard.
- Approach is optimized for genesis creation of storyboards versus searching 
- Once items are clicked into a storyboard via the menu is the user transported to 

the storyboard?
- Unorganized or item left overs in the shopping cart and then user selects more 
LWHPV�WKDW�PLJKW�QRW�EH�DOLJQHG�WR�SODFHG�LQWR�WKH�VWRU\ERDUG���8,�IRU�HGLWLQJ�DQG�
removal of the cart menu)

)XWXUH�,WHUDWLRQV
- Removal of service specific shopping carts and shooting for a global cart.
- Removal of service specific items purchased and for a global purchased area.


