
Car Service Travel Integration

This document is intended to provide a 
baseline vision about Deem Car Service 
integrating within the Deem Travel 
application.

Car Services Integration Points

• Scheduled Car Service in Appearing in Trip Planner 

• Car Services as a Standalone Application

• On Demand Car Service Application

• Add a Car Service Pre and Post Travel Purchases

 - Transaction Flows

 - Upcoming Reservations

 - Transaction History

• Change, Modify and Cancel Car Services 

• Car Services Profile 

 - Address Book

 - Car Services Preferences

• Car Service Expense Integration

 - Transaction History

 - Digital Wallet Transactions

• Car Service delegate booking flows

• Car Service policy administration

• Car Service Application and content administration

• Car Service notifications and emails



Scheduled Car Service (Desktop and Mobile)
Car Services should appear as 
just another option within the 
trip planner page. Once toggled 
users should be able to select a 
car service just as they are able 
to select a flight, hotel and car 
services.

a

a



Stand Alone Scheduled Car Service (Desktop and Mobile)
Users should also just be able 
to view Car Services as a single 
service as well.

a

a

a



On Demand Car Service (Mobile Only)
On Demand Car Service 
On demand car service search 
is only taking place on mobile 
devices. In addition

a

a
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Adding a Car Service (Desktop and Mobile)
Via Transaction Flows
Adding a Car Service via the 
Trip Planner purchase flow 
should follow the same pattern 
used for adding other travel 
items.

a

a



Adding a Car Service (Desktop and Mobile)
Via Upcoming Reservation
Adding a Car Service via Trip 
Details flow should follow the 
same pattern used for adding 
other travel items.

a

a



Adding a Car Service (Desktop and Mobile)
Via Transaction History
Adding a Car Service via Trip 
Details flow should follow the 
same pattern used for adding or 
rebooking other completed 
travel items. 

a

a



Modify Scheduled Car Service (Desktop and Mobile)
Modify, Edit & Cancel
Editing, modify or cancelling a 
scheduled car service should 
take place where other 
scheduled travel services are 
also cancelled or modified.

UI to initiate the Change Trip 
Assistant should appear in 
various areas. On the 
confirmation page, upcoming 
reservations, reservation detail 
page.

a

a

a



Car Services Address Book (Desktop Only)
Address Book
Car Service Address Book 
management should take place 
within the profile. Just like our 
current deem address book.

a

a

a



Car Service Travel Preferences (Desktop Only)
Car Service Preferences
Car Service user preferences 
should appear on the profile 
page along with the other travel 
services preference.

a

a

a

a



Car Services Digital Wallet (Desktop and Mobile)
Digital Wallet
Car Services transactions 
should be also appear within 
the digital wallet expense 
application. 

 

a

a

a

a



Car Services Transaction History (Desktop and Mobile)
Transaction History
Car Services transactions 
should be also appear within 
the transaction history. 

 

a

a

a

a



Car Services Delegation (Desktop Only)
Delegation
Car Service delegation should 
behave like our current 
delegation application.

In the future there is plans to 
update the delegation 
functionality. Car services, the 
deem travel application should 
be factored into this update.  

a

a



Car Services Policy Administration (Desktop Only)
Policy Administration
Car Service policy 
administration should take place 
within the Admin Access Travel 
policy.

a

a

a



Car Services App Configuration (Desktop Only)
Console Configuration
Car Service configurations, 
policies and wiring application 
on and off should take place on 
the console.

a

a

a
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a


